
  

 

 

ANNUAL REPORT 2016 

 



2 

 

  



3 

 

 

4 Preface by the director 

 

6 Vision for Frederiksborg Fire & Rescue Service 

 

7 Organization 

 

10 Strategy & Coordination 

 12 International collaborations 

 

14 Preventive Area 

 15 Fire Inspections 2016 

  

16 Area of Operation 

 18 Turn-outs 2016 

 19 Vehicles and material 

 20 The supporting volunteer civil protection service 

 22 Junior fire brigades 

 22 Department of course coordination  

 

23 Financial highlights  

 

24 Expectations and future goals  

 

 

CONTENT 



4 

 

 

Frederiksborg Fire & Rescue Service was born on January 1 2016. Frederiksborg Fire & Rescue 
Service is owned by the Municipalities of Hillerød, Furesø, Egedal, Halsnæs, Gribskov and Fre-
derikssund.  

Many people looked forward and some perhaps even with a little concern to the beginning of 
this new emergency service, which is one of only 24 emergency services in Denmark. Especi-
ally the proposal for new dimensioning of Frederiksborg Fire & Rescue Service in spring ga-
ve rise to national as well as local debate. When a group of professionals with different po-
ints of view meet to define a term such as “good professional emergency service”, it natu-
rally gives rise to different understandings and differentiated opinions. A definition of the 
term “good professional emergency service” is not something one can just look up in a 
dictionary and that is exactly why the arguments and debates were often emotionally 
charged. 

There are many ways of structuring an emergency service. Moreover, the management 
felt that it was important to present the decision makers with the four options that tech-
nically were available in order to provide them with the best possible knowledge basis. 
Based on the recommendation of the common Emergency Service Commission, the six 
city councils were in charge of making the final decision regarding the service level of 
each municipality’s assisting emergency service. Prior to this, the Emergency Service 
Agency had expressed that the planning proposal for the risk-based dimensioning of 
Frederiksborg Fire & Rescue Service, which the Emergency Service Commission had 
recommended, was possible to put into action with serious efforts within the re-
sponse times. All that remained was, therefore, for the city councils to decide wea-
ther it was desired locally to purchase an extra level of service, which some munici-
palities did.  

After a decision follows implementation. The implementation of the planning pro-
posal for risk-based dimensioning was completed by the end of September.  

On January 1 2016, the employees of the individual emergency services were 
gathered in the now common administrative organisation, situated in the fire 
station in Frederikssund. Naturally, the first six months were spent creating a 
new joint culture for Frederiksborg Fire & Rescue Service. 

The merging of the emergency services led to the gathering of many fire and 
rescuing competencies but no administrative competencies, which later pro-
ved necessary to increase. The administrative resources have, therefore, 
been increased, by the end of 2016. This was partially an attempt to strengt-
hen the internal management supervision and control but also to strengthen 
the administrative processes in connection to more EU financed projects 
and so on. 

We have entered into a MED-agreement (agreement on the structure bet-
ween management and employees) with the Unions and Professional As-
sociations in Denmark. The aim of the agreement is to guarantee a strong 
and transparent cooperation between management and employees in 
Frederiksborg Fire & Rescue Service as well as to ensure a strong and 
safe work environment.  

The collaborations and intersections with the six proprietor municipali-
ties have also been a chief concern during the first working year of 
Frederiksborg Fire & Rescue Service. Frequent meetings and e-mail 
correspondence between the six municipalities building project de-
partments and Frederiksborg Fire & Rescue Service have meant that 
most challenges have been resolved along the way. It has not, howe-
ver, been completely problem free, as there in the six municipalities 
are and especially have been large differences in expectation re-
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garding the level of involvement of the emergency service in regards to different as-
signments and caseworks. The first year has thus been a year, where these intersections 
– especially regarding which assignments the emergency service does not have warrant 
or authority in – have been clarified.  

The good cooperation between the Emergency Service Commission and the emergency 
service management has been essential in regards to both the economic and structural 
challenges and expectations, which Frederiksborg Fire & Rescue Service met in 2016 and 
will meet in the years to come. 

The year 2016 contained everything from big to small events. Unfortunately we did not avo-
id casualties, neither from fire nor traffic accidents. Tragic accidents with casualties as well as 
long lasting events, such as the storm Urd during Christmas, strain us both mentally and physi-
cally. However, whenever the wind rages and the waters increase we are united as one against 
these challenges. We are attentive to each other while at the same time empathetic and pro-
fessional when citizens and others need us to be. Which unmistakably shows that Frederiksborg 
Fire & Rescue Service has a good, professional and mentally robust emergency service, both 
internally and externally. Additionally, we can boast our self for being robust in terms of materi-
als, our handling of the storm Urd and the chemical leak in Frederiksværk testifies to that fact. 
During the storm Urd we successfully handled large parts of the event without activating the acu-
te emergency service – it is important that we, whenever nature is testing us with is annual “30-
year occurrences”, keep the daily emergency service intact as good as possible, to make sure that 
we are also capable of solving the traffic accidents, car fires etc. We succeeded despite the big cha-
llenges during the Christmas holidays through good cooperation between the involved municipali-
ties as well as the supporting volunteer civil protection service. The cooperation between the muni-
cipalities, police, home guard, Falck, citizens and Frederiksborg Fire & Rescue Service during natural 
disasters is essential, and the result of the good cooperation is for example shown by the small 
amount of flooding’s in our area of operation.  

A year after its inception, Frederiksborg Fire & Rescue Service has gotten off to a very good start. There 
will always be adjustments and room for improvements, and there should be as long as the aim is to be 
among Denmark’s best emergency services.  

As director of the emergency service I am proud to be part of Frederiksborg Fire & Rescue Service. Espe-
cially because Frederiksborg Fire & Rescue Service has the most dedicated, skilful, self-sacrificing em-
ployees and volunteers, who, whenever it counts, puts everything else aside and commits to the assign-
ments of the emergency service. 

 

 

 

 

 

Kim Lintrup 

Chief Fire Officer CEO 

“It’s been a big challenge to gather 
such a large emergency service, but I 

believe that we’ve come a long way.” 

Henrik Sunekær, volunteer  
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 It is the ambitious goal of Frederiksborg Fire & Rescue Service 
to be among the leading Fire and Saving Emergency Services in 

Denmark.  

It is the long-term strategic vision and target of Frederiksborg Fire 

& Rescue Service to improve social, economic and environmental 
welfare for the citizens of the Municipalities of Egedal, Frederiks-

sund, Furesø, Gribskov, Halsnæs and Hillerød through targeted pre-
ventative and rectifying efforts. 

 

 

 Within emergency service circles Frederiksborg Fire & Rescue Ser-

vice is perceived as an active and well functioning emergency service, 

with high levels of professionalism both within the fire and savings 

service as well as its preventative work. Frederiksborg Fire & Rescue 

Service is an efficient and flexible emergency service that focuses on 

delivering a competent, professional and goal-oriented service to its citi-

zens while maintaining a high service level. The employees and volun-

teers of Frederiksborg Fire & Rescue Service assist citizens and others on 

numerous occasions than simply in case of accidents, for example when 

material and special knowledge is useful to resolve damages, guide and so 

forth.  

 Locally and to the proprietor municipalities and its partners, Frederiksborg 

Fire & Rescue Service is known as an active and target-oriented company. This 

shows though the strong cooperation Frederiksborg Fire & Rescue Service has 

with its partners within areas other than just its core service. Frederiksborg Fire 

& Rescue Service, for example, takes part in different preventative projects 

within its core services as well as in the area of kids and young people etc., both 

nationally and internationally.  

 Frederiksborg Fire & Rescue Service is regarded as a development-oriented organi-

sation, where both management and employees readily engage in dialogues concer-

ning development ideas and initiatives. Frederiksborg Fire & Rescue Service partici-

pate in several development projects, where for instance new and modern extin-

guishing methods are tested and implemented. Frederiksborg Fire & Rescue Service 

also takes part in various EU projects in order to exchange knowledge and develop 

tools, for instance to handle larger occurrences in collaboration with the other project 

partners.  

 The knowledge that Frederiksborg Fire & Rescue Service builds must be shared with the 

OUR VISION 
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THE ORGANIZATION 

Emergency Service 

Commission 

Emergency Service  

Director 

Preventative Area  Area of Operation  
Strategy &  

Coordination  

 

 Steen Hasselriis    (Mayor Halsnæs)    

 John Schmidt Andersen   (Mayor Frederikssund)   

 Dorte Meldgaard    (Mayor Hillerød)      

 Kim Valentin   (Mayor Gribskov)      

 Willy Eliasen   (Mayor Egedal) 

 Ole Bondo Christensen   (Mayor Furesø) 

      (Office of the commissioner of police ) 

 Søren Viggo Ovesen  (Employee representative ) 

 Henrik Sunekær   (Representative of the volunteers)  

       

EMERGENCY SERVICE COMMISSION 
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YOU CAN FIND US HERE 
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6 stations run by Frederiksborg Fire & Rescue Service  

4 volunteer stations with approx. 100 volunteers  

5 stations owned by Falck A/S  

1 station owned by Beredskab Øst  
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STRATEGY & COORDINATION 

The department of Strategy & Coordination functions as staff for 

the other areas as well as for the director. The department is re-

sponsible for analysis, development, communication and projects, 

including the many EU-projects Frederiksborg Fire & Rescue Service 

participates in. 

 

Risk based dimensioning  

In 2016, Strategy & Coordination brought up a planning proposal, for 

risk based dimensioning, to political processing and decision in the 

Emergency Service Commission and the proprietor municipalities eco-

nomic committees and city councils. Prior to this proposal for final politi-

cal decision, several debates have taken place with both the emergency 

service and various political committees, just like several notes to support 

the final adoption of the planning proposal for risk based dimensioning 

have been delivered.  

 

New IT-operating systems 

In relation to the start up of Frederiksborg Fire & Rescue Service, Strategy & 

Coordination also took charge in establishing the IT and journalizing system. 

This work led to numerous debates with the administration-municipality’s IT 

department regarding which system was the right one for Frederiksborg Fire & 

Rescue Service and the following implementation of the IT system and the jour-

nalizing system SBSYS. 

 

Insurance tenders 

In 2016, Strategy & Coordination have among other things been in charge of coor-

dinating insurance tenders for Frederiksborg Fire & Rescue Services assets, person-

nel etc. 

“I find it it extremely positive to have more colleagues, both on a social and professio-
nal level, as we can draw on each others knowledge and experiences in the best pos-

sible way.” 

Bettina, full-time employee 
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DESIGN MANUAL 

Handbook for employees 

During 2016, Strategy & Cooperation have furthermore drawn up a handbook for 

employees, which involves all employees in Frederiksborg Fire & Rescue Service 

including full-timers, part-timers, firemen and volunteers.  

 

Out with the old and in with the new 

Additionally, 2016 brought about the official dissolve (annual accounts, legal 

termination and closure) of the former Frederikssund-Halsnæs Brand- & Red-

ningsberedskab as well as the start-up of Frederiksborg Fire & Rescue Ser-

vice. 

This, amongst other things, resulted in the drawing up of a number of 

forms and templates, adjusted in line with the design manual, describing 

the graphic and stylistic guidelines for Frederiksborg Fire & Rescue Ser-

vice. 

 

Visual identity 

The Emergency Service Commission decided on the logo of Frederiks-

borg Fire & Rescue Service, in March 2016. They decided on a logo 

consisting of flames and a single drop of water. “With new tones it 

plays on a clear signal that seeks to visually describe the basis of the 

emergency service work with fire and water” said the graphic desig-

ner about the design.  

The logo has, subsequently, been added a blue background, and 

this expression creates the basis for the visual identities of Frede-

riksborg Fire & Rescue Service, and it is by now visible on both 

station signs, flags, visiting cards, internal and external docu-

ments and other publications as well as on most full time em-

ployees uniforms, and eventually it will find dissemination 

throughout the entire organization.  

 

 

“We can deliver the best possible service 
when contacted through the main office, 

as there are always competent colleagues 
available, as we rarely are ‘out in the field’ 

all at once.” 

Bettina, full-time employee 
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INTERNATIONAL COLLABORATIONS 
Frederiksborg Fire & Rescue Service participates in a number of EU-financed projects 

and is a recognised collaborator in Europe.  

Our international collaborations spreads through out most of Europe, from Greece 

to Iceland. The project work reinforces the many focus areas of the emergency 

service and helps prevent accidents in society, while it allows us to benefit form 

the strong network, knowledge and experience that exists all over Europe.  

Frederiksborg Fire & Rescue Service strives to be innovative and future-

oriented, parallel to our daily emergency and operational work, and that is one 

of the primary reasons why we seek to participate in emergency service specia-

list projects and other relevant projects.  

 

TETRIS 

TETRIS (Terrorist In Europe Targeting Railway InfrastructureS) was a two-

year project that started back in July 2014 and ended in mid 2016. The pro-

ject involved five partners.  

The aim of the project was to enable and strengthen the capacity of play-

ers involved in handling the consequences of a terror attack aimed at 

railway infrastructure. It was achieved through three concrete results. 

Firstly, by developing a threat assessment tool. Secondly, by drawing up 

the guidelines for and content of a management level desk exercise, to 

stimulate the handling of the consequences of an attack on railway 

infrastructure. Thirdly, by making a 3D visualisation of the scenario in 

order to illustrate the attack as a type of video surveillance.  

Our role in the project was, as one of the final users, to contribute 

with operational knowledge. We were, therefore, able to influence 

the result of the project in a way that enables it to be used in prac-

tice. During the process, we became increasingly aware of the thre-

at on railway infrastructure and can now use the tool to make a 

threat assessment. Additionally, we can use the template for the 

exercise in situations, where a desk exercise is relevant.  
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e-PPR 

e-PPR stands for e-learning for the Prevention, Preparedness and Response to Natural 

Disasters. It started back in 2014 and concluded in 2016. Six partners were involved, 

ranging from schools over emergency services.  

The aim of the project was to develop four e-learning modules; one for children (until the 

age of 12), one for teens (13-18 years), one for adults and one for professionals. The mo-

dules cover prevention, preparation and performance in relation to four types of natural 

disasters; flooding, storms, heat waves and forest fires. The modules were made available 

in six European languages, including Danish, and they are free of charge.  

We held a leading role in the project, as project managers, and were responsible for the 

overall coordination and development of the modules. The result of the project is vital to the 

portend climate changes, as it increases the probability of the four above mentioned natural 

disasters. Through e-learning we can achieve a larger and better robustness and preparedness 

among the target groups. Most recently during the storm URD, we promoted the available e-

learning tools, and there was increased activity on the platform during those days.  

 

Gaps to Caps 

Gaps to Caps is the short version of the project’s title: Risk Management Capability Based on Gaps 

Identification in the Baltic Sea Region. It was a 25-month project, which was concluded in the end 

of 2016. The project was initiated as a follow-up to a former project, EUSBSR 14.3, which we were 

also part of.  

The aim of the project was to generate knowledge about capacity estimations of risk management in 

a disaster situation and to develop a more common understanding of such estimates on a national 

level in the Baltic Sea region. It was to be achieved by enabling future national estimations of the ca-

pacity of risk management. The result of the project was an increased capacity to make estimates and 

a better basis for comparison. Moreover, larger knowledge about the dangers, cross boarder understan-

ding and increased readiness regarding the managing of complex events.  

In this project, we represented the practice and operational part with knowledge about managing larger 

events and making risk assessments. The cooperation involved among others universities, and we contri-

buted with knowledge about existing practices and capacities. Which has made us increasingly aware 

about not only making risk assessments but also considering the capacity - and now we have the tool to do 

so.  

“Now knowledge sharing takes place across municipalities and private suppliers 
when creating exercises or considering new ways of doing things. Normally that 

would “only” have been done to a lesser extend and on a higher level.” 

Søren Viggo Ovesen, part-time employee 
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“I see that tasks can be handled both smoother and more effici-
ently.” 

Bettina, full-time employee 

The Preventative Area among other things carries out case work 

in accordance with the emergency service legislation for inflam-

mable companies and stocks, gives permission to temporary 

overnight stays, works cases regarding firework, conducts fire su-

pervision, case works the areas risk companies and participates in 

risk inspections. In addition to this, the Preventative Area is also 

responsible for informing about fire prevention measures and are 

in this regard in close cooperation with the Area of Operation.  

The creation of Frederiksborg Fire & Rescue Service meant that em-

ployees, who had previously worked with preventative assignments 

in one of the five former emergency services, now had to gather into 

one unit in Frederikssund. 

During 2016, the Preventative Area focused on harmonising the ca-

sework process, after the merger, as well as continuing the current as-

signments, including the collaboration with the municipalities building 

project departments. 

 

Collaboration with the municipalities building project departments 

Frederiksborg Fire & Rescue Service are in agreement with four municipali-

ties about advising the municipalities building-case managers about fire 

relations in cases according to the Building Regulation 

(Bygningsreglementet), and we cooperate with all six municipalities about 

cases that are covered by the emergency service legislation 

(beredskabslovgivningen). 

Case work regarding meeting tents, flea markets and other large outdoor 

events were moved, by the 1.7.2016, to the Building Regulation, and Frederiks-

borg Fire & Rescue Service now also advise the municipalities building-case 

managers on this.  

 

 

PREVENTATIVE AREA  
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Fireproof Home 

The aim of Fireproof Home is to fireproof the homes of especially vulnerable citizens and 

in the end hopefully decrease the number of deadly fires. The municipalities’ home care 

daily visits several of the citizens that are at risk – often elderly smokers with mobility 

troubles or alcohol and substance abuse – and they now have the opportunity of receiving 

help from the emergency service, whenever they encounter such people. Moreover, the mu-

nicipality can attend a fire preventing home visit by the emergency service inspector of Fre-

deriksborg Fire & Rescue Service, who can guide and suggest improvements that will decrease 

fire hazards as well as deliver and install useful tools in case of fire.  

It started out as a pilot project in 2014, but in 2016 Frederikssund Municipality appropriated 

Frederiksborg Fire & Rescue Service money to carry out the project for up to 50 citizens within 

its municipality. So far 20 preventative home visits in especially vulnerable citizens’ homes in 

Frederiksborg Municipality have been carried out. It is the municipality’s home carers who select 

the citizens, who are at risk.  

 

Fire inspection and a new fire inspection program 

Data from the six municipalities have been merged into one common database, and all fire inspecti-

ons in 2016 have been planned and executed with the fire inspection program FRIDA, which is used 

by the majority of Danish emergency services.  

We are far along in the process of harmonising the way in which we conduct fire inspections, and it is 

an on-going process to evaluate whether the individual fire inspection objects have been registered 

correctly.  

There have been conducted fire inspections at around 750 addresses. The number based on fire inspecti-

Egedal 93 

Frederikssund  152  

Furesø                85  

Gribskov            97  

Halsnæs             84  

Hillerød              239  

FIRE INSPECTION 2016 
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2016 has, in the area of operation, largely been affected by the implementation of 

the new risk-based dimensioning.  

The fleet of cars has changed its composition inside the stations due to a reduction 

in the number of vehicles and not least due to a comprehensive reshuffling of ve-

hicles.  

 

The chief’s areas 

The four former systems of chiefs changed on October 1 and were replaced by 

two new systems, consisting of a Northern Chief (Indsatsleder Nord) and Sou-

thern Chief (Indsatsleder Syd). The Northern Chief covers Hillerød and Grib-

skov Municipalities while the Southern Chief covers Egedal, Furesø, Frede-

rikssund and Halsnæs Municipalities.  

 

Control room 

All turn-out calls have been reviewed in preparation for making turn-out 

compositions based on low, medium and high risk. There exist all in all 

3892 turn-out compositions in the control room of Frederiksborg Fire & 

Rescue Service, which serves Frederikssund and Halsnæs Municipaliti-

es. The other municipalities are served by the Falck control room, ex-

cept the capitols emergency service does serve the eastern part of 

Egedal. 

 

Updating SINE-radios 

All car radios have been updated, in order to make it possible to 

call both the control room in Frederikssund and the control room 

in Skejby. This means that whenever someone drives into another 

area, it is possible to call the local control room and receive infor-

mation on the situation and which chief is in charge. It is also 

possible to change between areas, so for instance if Hillerød 

drives to Slangerup, they can switch to the Slangerup radio and 

talk to the team leader while driving. 

It is now also possible for the team leader and chief to speak 

across areas, which for example means that a team leader 

from Frederikssund can speak with the Northern Chief, in 

case he is called up there, simply by changing the radio 

frequency.  

 

Frederiksværk station changed address 

Vehicles and firemen from the fire station in Frederiks-

værk was in spring moved from the old halls on Syrevej 

19 to new facilities at Falck’s ambulance service on 

Hundestedvej 6.  

AREA OF OPERATION 
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1058 km2  

6 municipalities  

5 former emergency  

services  

13 fire stations  

9 chiefs  

62 team leaders  

172 part-time employed  

firemen  

119 volunteers  

47 vehicles  

394 SINE -radios 

“It’s a major advantage that we now always know the very talented colleagues, that we are to assist 
or receive assistance from, which ultimately has made efforts and presence on a scene easier. Also, 
it has increased our of knowledge of what equipment our “neighbours” have.” 

Søren Viggo Ovesen, part-time employee  
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GILLELEJE 

SLANGERUP 

SKIBBY 

FREDERIKSSUND 

HELSINGE 
HUNDESTED 

HILLERØD 

FREDERIKSVÆRK 

FARUM 

BALLERUP 

JÆGERSPRIS 

STENLØSE 

Ballerup 100 

Farum 188 

Frederikssund 198 

Frederiksværk 59 

Gilleleje 131 

Helsinge 86 

Hillerød 543 

Hundested 41 

Jægerspris 38 

Skibby 24 

Slangerup 24 

Stenløse 171 

Chief’s inspection  696 

TURN-OUTS  2016 
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VEHICLES AND MATERIEL 

Farum 

Stenløse Skibby Slangerup 

Hundested 

Frederiksværk 

Jægerspris 

Gilleleje Frederikssund 

Hillerød Helsinge 

Ballerup 

Animal rescuing  

Rescuing 

Animal rescuing  
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THE SUPPORTING VOLUNTEER  
CIVIL PROTECTION SERVICE  

“It’s great to see that there   
also are such a large focus on  
both educating and using the  

supporting volunteer civil  
protection service. “ 

Henrik Sunekær, volunteer  

The role of the supporting volunteer civil protection service is to support the daily emergency 

service in Frederiksborg Fire & Rescue Service and the six municipalities that the emergency 

service covers, while creating safety and security for the circa 250.000 citizens in the area. 

 

The volunteers solve many different kinds of assignments, which include communication 

and management support, catering to the operation staff and the evacuated, pre hospital 

support if an accident has many casualties, logistical support during long-term operations, 

fire fighting as well as rescue work.  

 

Efforts 

 Taking part in bigger operations 

 Relieving at long-term operations 

 Transporting water for larger events 

 Handling operations when there are floods, for example by mobile dams, sand

 bags, pumps etc.  

 Rescuing valuables and controlling consequential damages 

 Damages due to water and storms  

  Handling operations due to storms  

 Uncovering assignments 

 Minor buttress assignments for securing valuables 

 

Logistics and assistance 

 Supporting various logistical assignments in connection to operations  

 Transporting staff, fuel and material in case of operations etc. 

 Setting up lights etc. 

 Filling cylinders / transporting cylinders 

 Transporting water and distributing of water in case of pollution and 

 crash of water supply  

 Establishing standby power 

 Food & accommodation 

 Feeding during operations, events and exercises 

 Evacuation and emergency accommodation  

 Communication 

 Establishing and manning different support functions for the ope

 rational management and staff 

 

Emergency aid 

 Manning and operating the treatment room at larger operations 

 and exercises 

 First aid and emergency treatment watch  
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Egedal 

Højager 

Furesø 

Halsnæs 

RED 

HALSNÆS 

FURESØ 

EGEDAL 

HØJAGER 

“It is great to have some joint training days that 
strengthens the solidarity between all the volunteers 
in the entire FBBR.” 

Henrik Sunekær, volunteer 
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JUNIOR FIRE BRIGADES  
Frederiksborg Fire & Rescue Service has Junior Fire Brigades 

in both Frederikssund and Egedal, where youngsters bet-

ween the age of 13 and 18 have the opportunity of not only 

learning about but also trying out some of the things a fire-

fighter does. Through education and exercises, in for example 

fire fighting and first aid, they gain both knowledge and skills 

within the realm of daily tasks of the emergency service.  

The purpose of the education is to provide young people with 

basic knowledge about and a practical understanding of the work 

of a fire fighter, as well as develop social competences and relati-

ons though good fellowship and key concepts such as respect, 

trust and tolerance. By learning and having successful experiences 

theses young people strengthen and widen their self-esteem and 

they gain a greater understanding for and insight into the reality of 

how to make a difference in a line of business where teamwork and 

cooperation is key.  

All instructors are volunteers, who are driven by a fervent wish to 

make a difference for youngsters.  

 

 

DEPARTMENT OF  

COURSE COORDINATION 
The department of course coordination has had a busy first year, due to 

different people temporarily in charge. It was not until October when the 

current area leader arrived, who has since been in charge of reorganising and 

rethinking the department of course coordination. 

Besides establishing a new and bigger organisation, the main challenge have 

been to restructure in line with the new educations provided by Dansk Første-

hjælp (Danish emergency aid), which took effect on January 1. Now, there are a 

number of functional programs, such as road-related first aid, with a special cur-

riculum for those who want driving licenses, and two basic courses, which provi-

de the basis for first aid, and a number of options, which enables people to tailor 

their education to their specific needs. 

Furthermore, at the turn of the year, we changed to electronic certificates, which 

definitively marks the end of the era of old cardboard certificates.  

We have spent a lot of resources recruiting new instructors in order to meet the ma-

ny course requests we continuously receive. Additionally, we have made up some 

special courses and we constantly work to develop and expand the course repertoire.  
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FINANCIAL HIGHLIGHTS 

-  = Earnings 
+ = Expenses 

Overview of the key  

financial figures  

in 1.000 kr.  

Opening balance  

January 1 2016 

Account 

2016 

Financial statement 

(Expenditure Based) 

Result of ordinary  

operations 

  

  

  

  

-1.270 

Income statement  

(cost-based) 

Result of ordinary  

operations 

  

  

  

-1.943 

  

Balance sheet, assets 

Total fixed assets 

Total current assets 

Liquid assets 

EU project 

  

12.309 

0 

0.010 

0.330 

  

12.274 

0 

0.010 

0.210 

Balance sheet, liabilities 

Equity 

Long-term debt 

Short-term debt 

EU project 

  

0.166 

9.474 

2.679 

0.330 

  

3.312 

8.084 

2.320 

0.210 
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The economic management and budgetary planning for the future challenges shall 

continue in the same positive development as the first year, and the operations result 

must balance.  

The aim is that the emergency service through effective financial management and di-

sposition can optimise operations and streamline as well as make room for the necessary 

modernisation constantly present at Frederiksborg Fire & Rescue Service. This also appli-

es to maintaining and developing the competences of the employees, to ensure that they 

always are prepared for the challenges that Frederiksborg Fire & Rescue Service will meet 

in 2017 and the years to come. 

At the same time, the aim is for Frederiksborg Fire & Rescue Service to permanently actively 

participate in the development of the core areas and, in that connection, participate in pro-

ject work that is co-financed by for instance the EU. It is thus expected that Frederiksborg Fire 

& Rescue Service will actively participate in EU-financed projects that brings valuable know-

ledge, good networks and large international recognition. This should be considered in the light 

of the fact that opportunities for network creation and knowledge accumulation is more acces-

sible outside of Denmark.  

In relation to prevention measures, Frederiksborg Fire & Rescue Service will, in 2017 and in the 

years to come, focus on actively participating in the prevention strategy, that has been developed 

on a national basis. Thereby, Frederiksborg Fire & Rescue Service will establish themself as a natu-

ral collaborator, which at the same time will bring profits to the emergency service. This also requi-

res a constant development of the communication and information activities of Frederiksborg Fire & 

Rescue Service. The many good and positive stories that already today characterise Frederiksborg 

Fire & Rescue Service must be promoted and presented to a greater extent. 

 

EXPECTATIONS AND FUTURE GOALS 

“It’s never problem-free to merge into such large units, 
across old cultures and ways of doing things, but I really 

think that we’ve exceeded all expectations. Everyone 
has shown that we must focus on the things that 

strengthen the emergency service.” 

Søren Viggo Ovesen, part-time employee 
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In 2017 and the years to come, Frederiksborg Fire & Rescue Service will establish more 

collaborations with the proprietor municipalities, for example in the field of children and 

young people, as Frederiksborg Fire & Rescue Service is capable of improving conditions 

and opportunities for young people. Frederiksborg Fire & Rescue Service will, for example, 

engage in various projects designed to help kids and young people complete an education, 

counter radicalisation, and contribute wherever Frederiksborg Fire & Rescue Service can 

make an active difference.  

Cf. the owner's strategy (ejerstrategien) for Frederiksborg Fire & Rescue Service, the six muni-

cipalities wish "that the total operational emergency service of the new company is contested 

upon expiration of the four-year price contracts, which all are applied for extension to jointly 

expiry at the end of 2017. 

A tender must be made in order to ensure that a controlled bid is also made on the task, and the 

invitation to tender must aim at achieving the optimal competitive situation." 

It is equally important for the six municipalities “to ensure a possible business transfer of own em-

ployees as well as ensure that a possible future supplier is bound to live up to high standards of 

employee protection etc.” 

Against this backdrop, it will be examined which tender form offers the optimal competition. More-

over, against the backdrop of the experiences of the countries other emergency services, who have 

tendered their operational emergency services.  

Cf. the emergency service law (Beredskabsloven), planning proposals for risk-based dimensioning 

must be reviewed in case of larger changes or at least once during each election period. As a new city 

council assembles on January 1 2018 and several of the municipalities have made temporary purchases 

within the area of emergency service, a revised planning proposal must be ready for renewed political 

discussion at the beginning of 2018. Therefore, the work of revising the planning proposal for risk-based 

dimensioning of Frederiksborg Fire & Rescue Service will begin in autumn 2017, in order to ensure that 

the future Emergency Service Commission can discuss the planning proposal on its next meeting in 2018.  



26 

 

 

Frederiksborg Fire & Rescue Service 

Løgismose 3 ∙ 3600 Frederikssund 

Phone +45  47 37 61 00 ∙ E- mail beredskab@fbbr.dk ∙ Website www.fbbr.dk 


